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The global exchange-traded derivatives market place is one of the most dynamic markets in the world.
G. H. Financials’ quarterly Newsletter – “Global Clearing” – aims to give our clients an overview and insight into
how G. H. Financials is leading from the front in adapting to an ever-changing market landscape in order to give our
clients market-leading service and support in their trading activities.

INTRODUCTION

LONDON | CHICAGO | HONG KONG
Giuseppe Fiocco

Head of Market Risk
My journey at G. H. Financials started in 2017. Before then, I worked at ICE Clear Europe, where I
was involved in shaping the clearing risk engine, enhancing the SPAN algorithm and calibrating rates
across all energy contracts. At G. H. Financials , I am working with truly talented peers in delivering
state-of-the-art risk management.
Active 24 hours a day, Risk is a global team that monitors and analyses any aspect of Market and
Credit Risk. Our basis for clients’ risk-assessment is margin, as calculated by the relevant central
counterparty clearing house (“CCP”). However, we use several other measures, including daily VaR and
Expected-Shortfall, stress-testing, mark-to-market real-time monitoring and IM forecasting.
As CCPs are gradually shifting from SPAN to VaR-based methodologies for margin calculations, we
expect the margining of ETDs to become more complex and black-boxed. For this reason, we maintain
a close relationship with all CCPs and are always aware of new margin methodologies or changes that
can affect our clients. So, for example, we are currently working with CME in the SPAN 2 methodology,
and we will soon be able to advise our clients on the impact that this methodology will have on their
trading activity.
One of our core principles at G. H. Financials is to provide individually tailored clearing solutions.
This is why, instead of implementing a set of rules, we adopt a risk framework where decisions are
taken after carefully considering various factors. Risk is at the heart of our business, a topic of daily
discussion and conducted with innovation, integrity and commitment.
Giuseppe Fiocco: giuseppe.fiocco@ghfinancials.com
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RECOGNITION
G. H. Financials:

Excellent Clearing Service Provider

G. H. Financials is pleased to announce that it won the Excellent Clearing Service Provider award
at the 13th National Futures Trading and 6th Global Derivatives Trading Competition held on 9th
November at the Hilton, Dalian, China. The annual competition is one of the largest derivatives events
in China, this year attracting over 59,400 competitors.
Over 1,000 senior level delegates attended the award ceremony, including Sharon Shi Ning, Managing
Director, G. H. Financials (Hong Kong) Ltd., who collected the award for G. H. Financials. Mark Phelps,
Group Chief Executive, delivered a video address to the conference from London.
Sharon Shi, Managing Director, G. H. Financials (Hong Kong) Ltd., said:
“G. H. Financials is proud and honoured to be supporting the continued growth and development of
the Chinese futures market, both through the support of competitions like these, but also through the
provision of excellent service and support to our clients within the region.”
Mark Phelps, Group Chief Executive Officer, said:
“I think it is great to see so many traders and so many trading firms interested in trading the
international markets.”
Find out more:
ghfinancials.com/en/more/news/excellent-clearing-service

enquiries@ghfinancials.com
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NEWS
Conference:

FIA Asia 2019

December 2019 | Singapore
G. H. Financials was pleased to have sponsored FIA Asia 2019 at the St. Regis hotel in Singapore, 3-6
December 2019.
Sharon Shi, Managing Director of G. H. Financials (Hong Kong) Ltd., participated in the “Industry
Trends – Opportunities and Challenges” panel session, which was one of the most popular panel
sessions of the conference together with other leading industry figures from the region.
Sharon Shi, Managing Director, G. H. Financials (Hong Kong) Ltd., said:
“The Asian region in general and especially China is one of the key growth areas for the global
derivatives markets. Events like FIA Asia and the quality of delegates those events now attract reflect
the region’s growing importance on the world stage. G. H. Financials are proud to be helping in
shaping and leading this growth in this dynamic market.”
Find out more:
ghfinancials.com/en/more/news/fia-asia-2019
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EVENTS
Seminar:

FIA Forum: Kuala Lumpur 2020

Kuala Lumpur
2 March 2020

Sharon Shi, Managing Director of G. H. Financials (Hong Kong) Ltd.,
will be attending the inaugural FIA Forum: Kuala Lumpur 2020 on 2nd
March at the Shangri-La Hotel in Kuala Lumpur.
The Forum reflects the growing interest and activity in key commodity
markets as well as the growth of the Malaysian Exchange-Traded
derivatives markets.
Find out more:
ghfinancials.com/en/more/events/fia-forum-kula-lumpa

Conference:

Palm & Lauric Oils Outlook Conference 2020

Kuala Lumpur
2-4 March 2020

Sharon Shi, Managing Director of G. H. Financials (Hong Kong) Ltd.,
will be attending the Palm and Lauric Oils Price Outlook Conference
& Exhibition 2020 (POC2020) in Kuala Lumpur on 2-4 March at the
Shangri-La Hotel, Kuala Lumpur.
The POC2020 is an annual flagship event held by Bursa Malaysia
Derivatives Berhad, and attracts over 2,000 delegates from 50
countries.
Find out more:
ghfinancials.com/en/more/events/poc2020
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Conference:

FIA BOCA 2020
Boca Raton
10-12 March 2020

Mark Phelps, Global Chief Executive Officer, G. H. Financials, will be
attending the 45th Annual International Futures Industry Conference
(FIA Boca) in Boca Raton, Florida in March 2020.
The conference is one of the FIA’s flagship events, together with the FIA
Expo, IDX and FIA Asia, and brings together the leaders of the futures,
options and cleared derivatives industry in a unique forum which helps
shape and guide the industry.
Find out more:
ghfinancials.com/en/more/events/fia-boca-2020

EXCHANGE FOCUS
CME Group:

E-Mini S&P 500 ESG Futures
As sustainable investing continues to gain momentum, manage and
integrate environmental, social, and governance (ESG) exposure into
your investments with E-mini S&P 500 ESG futures, now trading.
Find out more:
cmegroup.com/trading/equity-index/us-index/emini-sandp-500-esgfutures
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EMPLOYEE SPOTLIGHT
Sara Lo

Client Services and Operations Manager
G. H. Financials is comprised of talented and hardworking individuals
that make the company successful. Our eighth employee spotlight
shines the light on Sara Lo from our Hong Kong office.
What is your role at G. H. Financials?
I am the Client Services and Operations Manager in Hong Kong. My key
responsibility is to manage the client relationships in the APAC region,
looking after the Hong Kong client services team and overseeing the
local operations functions.
What’s your favourite aspect of your job?
I enjoy working with the Sales team in onboarding new clients, making
sure our clients are having the best GHF service experience.
What made you decide to work at G. H. Financials?
Before joining GHF, I was working for one of the largest Investment banks
for over a decade responsible for managing client relationships. Although
it was a great experience, I wanted to work in a smaller company with
new challenges.
At GHF, I have the opportunity to reflect what I know and re-learn what I
have long forgotten in delivering excellent client service. There are unique
challenges in dealing with different client segments, optimising the
available resources while keeping GHF growing.
What does a typical day look like for you and what are you currently
working on?
My typical day ranges from busy to crazy, it usually involves dealing
with client requests, following up on client onboarding, investing time in
meeting with prospects and existing clients. As year-end approaches, I
am working on several new clients onboarding and planning to take them
live before the year close.
What is your biggest achievement to date – personal or professional?
My biggest achievement to date is having an adorable daughter and
maintaining a good balance between work and family life.
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END OF YEAR REVIEW

Mark Phelps

Group Chief Executive Officer
This is the time of year to look back and reflect on the past 12 months. It is something that I do every
year and every year I say to myself “that was a busy year, I hope it calms down a little next year” but it
never seems to work out that way.
Life is getting busier for us all and time flies by so quickly, so it’s important to take a breather at
Christmas, step back and assess what went well and what didn’t go so well. Although it’s been
another hectic year, I love the hustle and bustle of working at GHF, it really is non-stop. But just like
life in general, work is never perfect, and this year I got a few things right, and a few things wrong, but
overall I am immensely proud of what we have achieved. We spent the whole of 2019 building out
our strategy of offering Clearing and Market Access for our clients onto the world’s major derivatives
markets, developing a truly global client base and bringing our core values of Innovation, Integrity and
Commitment into everything we do.
It didn’t all go completely to plan, access to B3 took us longer than we envisaged due to the
complexities of the marketplace, but we got there in the end, and we wanted to be able to offer
Sponsored Direct Market Access on Montréal Exchange (MX) earlier in the year, but we are just getting
going on that right now.
The direction of travel at GHF is to offer more markets, better market access solutions and to achieve
the goal of being the market leading Non-Bank Clearing firm in the business. We have certainly
taken some huge steps this year towards reaching our goals, and we have plans to build on these
goals throughout 2020, starting with access to the Chinese Derivatives markets of the Shanghai
International Energy Exchange (INE) and Dalian Commodity Exchange (DCE). We will also be moving
in the New Year to a larger office in Hong Kong to support our growing business in Asia. So, I expect
2020 will be much like 2019, very busy!
I hope you all had a great 2019, I wish you a relaxing time over the holiday season and hopefully some
downtime away from work.
See you in the New Year!
Mark Phelps:
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NETWORKING
G. H. Financials’ staff will be in the following locations over the coming months:.
10-12 March
23-26 March

Boca Raton (FIA Boca 2020)
Hong Kong

Mark Phelps
Group Chief Executive Officer

2-4 March

Kuala Lumpur (FIA Forum: Kuala
Lumpur 2020 / POC2020)

Sharon Shi
Managing Director,
G. H. Financials (Hong Kong) Ltd.

13-17 January

Hong Kong

Julian O’Leary
Chief Operating Officer

If you would like to arrange a meeting, please get in touch.
Mark Phelps
Group Chief Executive Officer
mark.phelps@ghfinancials.com
Sharon Shi
Managing Director, G. H. Financials (Hong Kong) Ltd.
shi.ning@ghfinancials.com
Julian O’Leary
Chief Operating Officer.
julian.oleary@ghfinancials.com

FIND OUT MORE
If you want to find out more about any of the items covered in this newsletter, or find out how
G. H. Financials could help your business, please get in touch with us:
Email: 			marketing@ghfinancials.com
				ghfglobalsales@ghfinancials.com
Our contact form: 		www.ghfinancials.com/en/contact
London:				Chicago:				Hong Kong:
t: +44 (0)20 7653 6400		
t: +1 312 586 1801		
t: +852 5808 0324 ext. 2210

G. H. Financials Limited is authorised and regulated in the UK by the Financial Conduct Authority. G. H. Financials, LLC is
regulated by the Chicago Mercantile Exchange (“CME”) as the Designated Self-Regulatory Organisation (“DSRO”) on behalf of the Commodity Futures Trading Commission “CFTC”). G. H. Financials (Hong Kong)
Limited is regulated in Hong Kong by the Securities and Futures Commission.

